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Caring for people can be an extremely difficult thing, regardless of age. Caretakers 

worldwide can attest to the difficulties in taking care of aging parents or family members, and 

new parents can tell you how difficult it can be to take care of infants and young children while 

trying to get everything else done that they need to. Shelia Lirio Marcelo was one of the people 

who had to take care of both aging parents and two young children, and found that she needed 

another option to make sure that everything continued to run smoothly and work. 

Unfortunately (or fortunately, depending on how you view it), what Marcelo needed 

didn’t exist yet. So, faced with few options and having just quit her job, Marcelo developed 

Care.com to provide a website where people worldwide can come for quality care for their 

children, senior citizens, or their pets. Care.com was back and provided by Matrix Partners, who 

hired Marcelo to work for them the day she quit her previous job. It has since expanded to 

become the world’s largest online care destination, operating in 20 countries around the world 

and hosting over 24 million customers. 

Since its, creation Care.com has brought in over $100 million USD in revenue for 

Marcelo. And, because of her work and business, Marcelo has been invited to speak at the White 

House summit and on shows such as ABC and CBS. But care isn’t the only thing that Marcelo 

provides. She has also started up a new business with the aid of another entrepreneur, Lisa 

Skeete Tatum, called Landit Inc. The focus of the company is to develop a network of female 

talent to give to companies that can be utilized so that more women and their talents will be 

brought to use in the economy. 

Marcelo was born and raised in the Philippines where she was surrounded by 

entrepreneurship her entire life. Her family members started companies such as coconut mills, 

mango and banana plantations, a trucking operation, chicken and pig farms, and coal production. 

When her family moved to America when she was six, she would answer the phone in English 

for her parents while they operated an Asian restaurant in Houston. Her family later returned to 

the Philippines, but Marcelo returned to complete her schooling and get married here in the 

States. She and her husband Ron Marcelo live in Boston with two children and their two dogs.  
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